Pet Sitters International Quality Standards of Excellence 
for Professional Pet-Sitters – City Kitty Matrix 2004
PSI Standard

· The sitter is bonded and insured.

· The sitter provides references.

· The sitter has experience in caring for pets and is clearly mindful of their safety and well-being.

· The sitter provides written literature describing services and stating fees.

· The sitter visits the client's home before the first pet sitting assignment to meet the pets and get detailed information about their care.

City Kitty Pet-Sitting Service LLC Status

· Bond provided by Travelers Casualty & Surety Co of America
· Liability policy provided by Century Insurance Group

· Yes
· Certified Professional Pet Sitter, NAAPS

· Certified Professional Pet-Sitting Technician, PSI 

· Certified, American Red Cross Pet First Aid.

· Certified, Emergency Management Institute, IS-10, Animals and Disasters.

· Yes
· Yes
Date Applicable

· Certificate # 104297449-1204, issued 8/01/04

· Certificate # 01CCP 279188-0468, issued 8/01/04

· NAPPS September 2004
· PSI October 2004

· July 2004

· July 2004

PSI Standard

· The sitter shows a positive attitude during the initial meeting and seems comfortable and competent dealing with animals.

· The sitter wants to learn as much as possible about the animals in his or her care.

· The sitter provides a service contract which specifies services and fees.

· The sitter is courteous, interested and well informed.

· The sitter takes precautions to make sure a client's absence from home is not detected because of any careless actions or disclosures by the sitter.

· The sitter conducts business with honesty and integrity and observes all federal, state and local laws pertaining to business operations and animal care.

City Kitty Pet-Sitting Service LLC Status

· Yes

· Yes

· Yes

· Yes

· Yes.  City Kitty is incorporated with State of MO as Limited Liability Company (LLC).  City Kitty is a wholly owned subsidiary of Merlot Management Services LLC, also incorporated with State of MO.  City Kitty is registered with City of Columbia as 

Date Applicable

· July 2004

PSI Standard

· The sitter has a veterinarian on call for emergency services.

· The sitter has a contingency plan for pet care in case of inclement weather or personal illness.

· The sitting service provides initial and ongoing training for its sitters.

· The sitting service screens applicants for employment carefully.

· The sitter calls to confirm or has the client call to confirm the client has returned home as scheduled.

· The sitter refrains from criticizing competitors.

· The sitter provides a service rating form for clients.

City Kitty Pet-Sitting Service LLC Status


home-based 
business.

· No.  City Kitty requires Client vet to be vet of record for Client pet emergencies.

· Yes, included in Client Contract.
.

· Yes.

· Yes but only subcontractors used in emergency situations only.  City Kitty subcontractor is covered by City Kitty insurance & bond policies.

· Yes.

· Yes.

· Yes, City Kitty Pet-Sitting Service LLC Evaluation Card, self-addressed, self-stamped.

Date Applicable

PSI Standard

· The sitter exhibits courtesy and professionalism in all dealings with staff members, customers and industry colleagues so as to present the pet sitter and the pet sitting industry favorably and positively. favorably and positively.

· The sitter keeps regular office hours and answers clients inquiries and complaints promptly.
City Kitty Pet-Sitting Service LLC Status

· Yes

· Seven days a week, 8 AM – 5 PM.

Date Applicable
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